Nemont Customer Proprietary Network Information (CPNI)

Federal Communications Commission (FCC) rules govern the use and disclosure of Customer Proprietary Network
Information (CPNI). Establishing a password and email address of record for your Nemont account will help protect your
privacy and prevent identity theft. In order to comply with FCC rules regarding customer call detail and account
information, Nemont must verify the identity of the requesting party. When visiting our offices, you may present a valid
picture ID. Over the phone, you may verify your identity by providing a pre-established password or answering the
security questions. Nemont can also contact you directly at your phone number, postal or electronic address of record.
Although it may seem an inconvenience, these precautions are for your protection.

This form will establish a password, back-up questions and electronic address of record for purposes relating to CPNI.

PLEASE PRINT NEATLY (*Required Fields)

CPNI Password (Case Sensitive):

Security Questions: Should | forget my password, | have provided answers to the following security question(s).

What is the first name of your childhood friend?

What is your favorite sport?

What is your favorite color?

*Account Owner (printed name on bill):

Authorized Contacts: (These individuals can request information and make changes to the account.)

*Check ONE of the options listed below: (If this is the first time you are filling out the form nothing needs to be checked.)
[ ] ADD these authorized contacts to the existing contacts already on the account.

[ ] REPLACE existing information with the information listed on this form.

Designated Email Address for Account Inquiries: If you wish to establish an electronic address of record, you must notify
us of the email address you wish to designate. This designated email address must be on file with the company for at least
30 days.

Email Address:

*Telephone Number on Account:

*Account Number: *Can be Reached #:
*Customer Signature: *Printed Name:
*Date:

Return Completed form to: Nemont, PO Box 600, Scobey, MT 59263-0600 or Faxto 406-783-5275
If you have any questions, please contact Customer Service at 1-800-636-6680.
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